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Agreement 
 

 This Agreement is entered into as of    between Troy & Banks, Inc. ("TB") and  

 

               with an address at  

 

                (the "Client").   

 
In consideration of the mutual agreements hereafter set forth, TB and Client agree as follows: 
 
1. The Client engages TB to conduct an audit or survey of Client’s gas, electric, and water/sewer 

utility ("Utility") service accounts for the purpose of securing refunds, credits and cost reductions 
resulting from discovery of charges or costs in excess of those permitted or allowed by applicable 
contracts, tariffs, statutes, rules and regulations and/or from overcharges or billing errors.  TB 
agrees to conduct such audit. 

 
2. Overcharges – For any refunds, credits or rebates obtained by TB for prior overcharges, billing 

errors or costs in excess of those permitted by applicable contracts, tariffs, statutes, rules or 
regulations, TB shall be paid 50% of all monies refunded or credited to the Client.  

 
3. Future Cost Reductions - For any reductions in future costs for electric, gas, and water services 

resulting from TB analysis, the fee is 50% of the amount saved each month for 24 months. TB 
will document actual monthly savings obtained by analysis of tariff cost applications.  

 
4. TB has made and makes no guarantee or assurance of any credit or refund amount or cost 

saving results. 
 

5. If Client does not receive refunds, credits, or reductions in future billings, there will be no 
fee for TB services. 

 
6. This Agreement sets forth the entire understanding and agreement between the parties. 
 

 
[Client Name]             Troy & Banks, Inc. 
 
 
By:        By:        
        Thomas T. Ranallo, President 
 
Name:       
  
 
Title:       
 
 
Telephone:       
 
 
Telefax:       


